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STANDARD PROCEDURE
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Complaint Response a) B2B negotiations Counter -notice Court
b) P2B decision (if (b) applies) Litigation
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COMPLAINT MECHANISM ©
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- Complaint form (fill in). - PDF complaint (email)

- Google takes down the app or rejects the - LG opens email thread between
complaint parties

. Counter notice (if taken down) - LG takes down or rejects

- Lawsuit to court within 10 to 14 days
- Google restores the app (if no lawsuit)

®© Timeframe: 1-2 months ® Timeframe: ~1 month

- Complaint form (fill in) - Log in

- Apple opens the dispute and allows - Report form
the parties to negotiate. - Amazon takes down or rejects

- Apple may intervene (if history of - Counter notice (if taken down)
Infringements or if the developer - Amazon restores the app (if no
remains silent) lawsuit)

® Timeframe: flexible O Timeframe: 1-2 weeks

$
- DMCA form (report) on each game. - PDF complaint (email)
- Steam takes down or rejects - Nintendo takes down or rejects.
- Developer may file CN - Counter notice (if taken down)
- Steam restores if no lawsuit
®© Timeframe: ~1 month ® Timeframe: 1-3 month

OUR SERVICE

Blocking clones Removing unfair ads Negotiating

O !

Restoring blocked apps Monitoring Complex |P protection



https://support.google.com/legal/troubleshooter/1114905?hl=en
https://www.apple.com/legal/intellectual-property/dispute-forms/app-store/app-store-dispute.html

CONTACTS US

OUR EXPERIENCE: )"

1000+ platform complaints and

counter-notices filed

100+ trademarks, patent, and

copyright registrations

5+ pre-court and court cases after

DMCA
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Email us directly

OUR TEAM
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ABOUT
REVERA

Kamal Tserakhau Aleksandr Struzhko Hleb Shumilau
kK.tserakhau@revera.legal a.struzhko@revera.legal h.shumilau@revera.legal


https://revera.legal
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